MJM Consulting

AMADEUS Hotel and Car

Description

Learn how to use the AMADEUS reservation
system, the basic tool for travel agents to
book travel for your clients. You will learn how
to book hotels and cars on the AMADEUS
reservation system.

Prerequisite

Basic Amadeus Course or Conversion or
Amadeus System User

Good English knowledge

Basic PC knowledge

Good general culture with world geography

Target group

This course is intended for sales staff of
travel agencies or anyone already working on
Amadeus reservation system and who wants
to use this system to book hotels and/or cars.

Goals

This course provides knowledge on hotel and
car reservations in AMADEUS reservation
system. After the course you will be able to
create, modify and cancel hotel and car
bookings. The target achievement will be
supported by exercises. The course will be
performed on the Amadeus Selling Platform,
mainly on Command Page (cryptic entries).

Topics

Hotels and cars list

Hotels and cars availability
Hotels and cars booking
Hotels and cars modification
Hotels and cars cancellation

Duration

7 hours.

Price

Depending on the number of participants,
from CHF 250.-.

Date
On demand.
Additional information

We can give this course in group or
individual, in a training room or at your office.
Some specific topics can also be given
virtually.

MJM Consulting - Michelle Kohli
26, rue des Charmilles ¢ 1203 Geneva ¢ T +41 22 344 82 09

info@mjm-consulting.ch «

www.mjm-consulting.ch



